
Complex Care and Intervention (CCI) Referral Criteria 

Referral Criteria: 

High Needs, Complex Behavioural Presentation: Any pattern of severe disruptive, 

externalizing behaviour which leads to the need for highly skilled residential treatment 

and/or substantial support service in cases where gains are not being made. Children/youth 

appropriate to CCI will have complex diagnostic and case histories featuring significant 

maltreatment, trauma, and attachment disruption. The priority is for CCO’s, or expectation 

of long term MCFD/DAA care including under 54.01, as well as potential adoption 

disruption. While the initial focus of CCI has been on children and youth displaying 

challenging externalizing behaviour, the CCI complex trauma model is also an appropriate 

model to use with children or youth with traumatic backgrounds who are “internalizers” – 

for example, those showing signs of depression, withdrawal, early psychosis, poor self-

esteem, and self-harm. 

1. Currently in a high skill or high cost placement or has a high likelihood of requiring a 

high needs placement in the near future. At risk of placement disruption. May have a 

history of frequent moves and placement disruption due to complex and severe 

behavioural issues. 

2. History of trauma, loss and maltreatment, particularly in the first 5 years of life. 

3. May also be receiving multiple support services such as mental health, private 

psychological or psychiatric counselling, extensive relief, behavioural support, youth 

care worker support, etc. 

4. Age: Preference is for children from early elementary school age up to the age of 

approximately 15 years. However, CCI has been used for children as young as 4. 

5. Psychotropic medication – Any child on anti-psychotic medications such as 

Risperidone, Seroquel, or Abilify to control emotions or behaviour. 

 

Exclusions: 

This can be determined on a case by case basis but some youth may be inappropriate for CCI 

due to moderate to profound intellectual disability, severe FASD/ARND, Pervasive 

Developmental Disorder or Autism Spectrum Disorder where extensive services are already 

in place through CYSN, DDMH, CLBC or other services. Other youth may be inappropriate 

due to age (older teens) or to severe Conduct Disorder, street entrenchment, and/or 

extensive Drug and Alcohol involvement. 

 

Note: Acceptance of the referral is at the discretion of the local CCI Coach team. 


